My emergency plan

Prepare together and make
aplan!

Having your own emergency plan
helps you and your family respond
quickly and appropriately in the event
of an emergency.

This is a plan for :

Street, Number, Residential Unit

Answer the questions together with your family
or housemates.

Take a picture or make a copy of the completed plan,
and share it with your emergency contacts. These are

family/friends/people in your neighbourhood or a bit

further from home whom you can turn to if something

goes wrong.

Hang or keep the plan in your meter cupboard or
electrical box, or somewhere visible in your home.

Address

Municipality

Basic information

Who lives here?

This plan was created on:

Date

Update this plan regularly so that

it’s always correct.

Number of adults

0 Name
9 Name
9 Name
0 Name
9 Name
G Name

Number of pets

0 Name
e Name

Extra help

Children

Mobile phone
Mobile phone
Mobile phone
Mobile phone
Mobile phone

Mobile phone

Species/breed
Species/breed

Year of birth
Year of birth
Year of birth
Year of birth
Year of birth

Year of birth

Important info

Important info

Are there people at home who need extra help? Consider, for example, people with disabilities, small
children, people taking special medication. If so, who and what kind of help do they need?
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Where are the following located in your home:

The main water tap
The gas tap
The electrical cabinet

The smoke detectors

Tip: find the right places for your smoke detectors at brandweer.brussels/en/security/my-security/detectors

In the event of evacuation

What is the easiest way to leave your house?

Layout

Draw the floor layout of your home here and indicate your escape route and utilities.
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Important numbers in the event of an emergency

Who can you contact in the event of an emergency?

Ambulance or Fire brigade: 112 or via the App 112
Police: 101

Gas odour or gas leak
Flanders: 0800 65 065
Wallonia : 0800 87 087
Brussels-Capital Region: 0800 19 400

Emergency contact

This is the person you can turn to if something
happens at your home.

Name
Phone

Address

General practitioner (GP)

Name

Phone

Address

Important services

Internet Water
Name Name
Phone Phone
Customer No. Customer No.
Gas Electricity
Name Name
Phone Phone

Customer nr. Customer No.
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Anti-poison centre: 070 245 245
Card Stop: 078 170 170

Non-urgent fire service assistance
in the event of storm or flooding:
1722 or e-counter 1722.be

Emergency contact a little further from home

This is the person you can turn to if something
happens in your street/neighbourhood/
municipality.

Name
Phone

Address

Having a hard time and in need of a chat?

You can reach out to the helpline of Community
Help Service for support in English via

+32 (0)2 648 40 14. More information on
www.chsbelgium.org

Insurance company
Name
Phone

Customer No.

Phone number
Name
Phone

Customer No.



Work together

You don’t have to make a plan alone. Discuss with neighbours, friends, family, your club or association
how you can help each other in the event of an emergency.

How do you let each other know what’s going on?

Share important warnings with each other and exchange information.

Who can help with what?

Everyone in your network (neighbours, friends, acquaintances, family, etc.) has different skills, knowledge
or equipment, such as first aid, DIY experience, specific tools, a large garage or basement, and so on.
Discuss who can do what or owns what. Then you’ll know who to ask for help if certain problems arise.

Name Name
Phone Phone

Type of help Type of help
Address Address

Who needs what kind of help?

Identify who in your neighbourhood could use extra help in an emergency.

Name Name
Phone Phone

Type of help Type of help
Address Address

Sign up to BE-Alert to be warned in You can find more information on how
the event of an emergency via to prepare for an emergency at
www.be-alert.be crisiscenter.be/en/what-can-you-do
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