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Prepared together
In recent years, Belgium has faced various emergencies, including 
the COVID-19 pandemic, severe flooding, storms, and heat waves. 
Situations like these can arise unexpectedly and often significantly 
impact our daily lives.

Good preparation helps minimise the impact of emergencies and get the situation 
under control more quickly. That is a shared responsibility. The authorities and 
emergency services work day in day out to keep us safe, but you can also make 
an important contribution.

A few simple steps can make a big difference: 

	 Learn about the risks you may face and where to find reliable information. 
	 Make an emergency plan with your family or housemates.
	 Put together an emergency kit.
	 Know the right actions to take in an emergency, such as calling 112, 

sheltering safely and evacuating when instructed.

By being well prepared:

	 You better protect yourself and others;
	 You can be self-reliant for a while if help can’t come immediately; 
	 You free up the emergency services to help the most vulnerable people first;
	 You stay calmer and make the right decisions more quickly. 

This brochure explains step by step how you and your housemates  
can prepare for an emergency. 

Good to know

Good preparation starts today. You don’t have to be an expert to be 
prepared. With reliable information, effective discussions with those 
around you and an emergency kit, you’ve already done a lot of the work.
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How does Belgium prepare 
for emergencies? 
Belgium prepares for potential emergencies every day. The authorities and 
emergency services work closely together in that regard. They identify risks, 
draft emergency plans, and conduct regular drills to respond quickly  
when necessary.

Identifying risks

The authorities continually assess the risks faced by our society. Based on that, 
measures are taken to minimise the likelihood of emergency situations and their 
consequences. For example, fire safety or flood prevention regulations. 

Good to know

On the website of the National Crisis Center, you can find an overview 
of all the risks in Belgium and how you can prepare for them: 
crisiscenter.be/en/risks-belgium
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Emergency plans 

Emergency plans are drawn up at the municipal, provincial, and national levels, 
among others. An emergency plan specifies who does what, how the emergency 
services coordinate their response, and how people are protected in an emergency. 
Thanks to these plans, people and resources can be deployed quickly. 

Regular drills
The procedures and emergency plans are regularly tested during drills. At least 
once a year, the police, fire brigade, and emergency medical services conduct 
joint drills with the authorities and other partners at the municipal, provincial, or 
national level. That way, they are better prepared if a real emergency arises.

For more information, see crisiscenter.be/en/what-do-authorities-do

Good to know

You are not alone. The authorities and emergency services prepare 
for emergencies every day. You can also play your part by being 
well prepared.
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What can  
you do? 
1.	 FIND OUT  

INFORMATION
Know the risks in your area 

Nowhere is risk-free. Storms, heavy 
rain, power outages, or major fires can 
occur anywhere. 

In addition, some locations carry specific 
risks, such as businesses that use dangerous 
substances, flood-prone areas, or nature 
reserves with a higher risk of fire. 

Find out about the specific risks around your home  
or workplace and how to prepare for them.

You can find reliable information through various channels:

	 seveso.be/en to check whether you live or work near a company that 
handles dangerous substances.

	 nuclearrisk.be/en to check whether you live or work near a nuclear facility.
	 waterinfo.be (Flanders), leefmilieu.brussels (Brussels), or  

hydrometrie.wallonie.be (Wallonia) to check whether your home  
or workplace is in a flood-prone area.

	 natuurenbos.be (Flanders), environnement.wallonie.be (Wallonia) or 
leefmilieu.brussels (Brussels) or your municipality to check the risk of 
wildfires or forest fires.

	 meteo.be for the latest weather warnings.
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Know the official 
communication channels

Reliable and accurate information is 
important before, during, and after an 
emergency. So make sure you know 
where to find that information. The 
authorities and emergency services 
provide information through their 
official channels, such as BE-Alert, 
their websites and social media.

These simple checks will help you 
be better prepared in an emergency: 

	 Sign up to BE-Alert

BE-Alert is the government’s alert system. In the event of an emergency 
in your neighbourhood, you may receive a notification via:

	 Text message from the number 1789; 
	 E-mail from no-reply@be-alert.be;
	 A recorded message from the number 0477 7777 55. 

Click here to sign up for BE-Alert or scan the QR code

Good to know

You can register multiple addresses in BE-Alert. That way, you can also 
be notified in the event of an emergency near your children’s school, 
your workplace, or the addresses of other family members. 

Save the numbers 1789 and 0477 77 77 55 in your phone. This way, 
you can be sure that a message or call is really from BE-Alert. Also 
mark the BE-Alert email address as a trusted sender in your mailbox. 
That way, you can be sure that BE-Alert emails will not end up in your 
spam or junk mail folder.
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	 Follow the channels of your municipality and local emergency services

In the event of local emergencies, the municipality, police, fire brigade, or 
the provincial governor’s office communicate through their websites and/or 
social media.

	 Visit crisiscenter.be 

On the website of the National Crisis Center, you will find:  

	 Information about risks in Belgium; 
	 Tips to prepare for emergencies;
	 The latest updates and clear instructions in the event of a major emergency

 
	 Be sure to follow the news through radio, television, and online media

Beware of false or misleading 
information

During an emergency, a lot of 
information circulates, especially on 
social media. That information may 
sometimes be incorrect, misleading, 
or outdated. Always be critical of  
what you read, hear, and share:

	 Does the information come  
from an official source? 

	 Is the information confirmed by 
multiple channels or sources?

	 Does the message look 
trustworthy?

Only share posts from the authorities 
or emergency services. 

9



Make sure you stay informed even if there is a power outage 

In the event of a power outage, internet and mobile networks may also go down. 
So make sure you can still follow official information.

Make sure you have the following items:

	 A battery-powered or wind-up radio, preferably with both DAB+ and FM; 
	 A fully charged power bank; 
	 Spare batteries; 
	 A printed list of important phone numbers. 

In certain emergency situations, the authorities may also use additional 
communication channels, such as information signs, flyers, or door-to-door alerts. 

Good to know

Rely on official information. During an emergency, rumours spread 
quickly. Therefore, always follow guidance from the authorities and 
emergency services.
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2.	 MAKE AN EMERGENCY PLAN

What should you include in your emergency plan?

Discuss the following matters with your family or housemates: 

	 The emergency and telephone numbers for important services such as gas, 
electricity and water providers, as well as insurance companies;

	 Who your emergency contacts are. Put down their names, addresses and 
telephone numbers; 

	 Where the smoke detectors and the gas, water, and electricity systems 
are located; 

	 How to safely exit the building and what the alternative escape routes are; 
	 Who needs extra help; 
	 How to take care of any pets. 

The National Crisis Center has created an emergency plan  
which is easy to fill out and can be downloaded for free:  
crisiscenter.be/en/documentation/publications/my-personal-emergency-plan
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How to create a good emergency plan 

	 Use the template created by the National Crisis Center.
	 Fill out the plan together with your family or housemates. Do you have 

children? Teach them the steps of this plan. Pay special attention to 
the emergency numbers and a safe escape route outdoors.

	 Practice or test your plan regularly. You can also make it fun.
	 Keep the plan in a permanent location in your home, for example  

the utility cupboard or near the entrance.
	 Be sure to keep a paper copy as well, and give a copy to your  

emergency contacts. 
	 Update the plan regularly whenever phone numbers or family 

circumstances change. 

Think about your local environment

Good preparation can make all the difference—not just at home, but also in your 
neighbourhood, your association, or at work. Talk to your neighbours, friends,  
or colleagues about potential risks and make some simple agreements.

For example, discuss:

	 How you will alert each other;
	 The risks you especially need to bear in mind;
	 Who can provide what help;
	 Who needs extra help. 

For more tips and information on making an emergency plan, visit: 
crisiscenter.be/en/what-can-you-do/make-plan 

Good to know

Discuss in advance what you will do, where you will go, and who you will 
contact. That way, everyone knows what is expected of them.
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3.	 PREPARE AN EMERGENCY KIT

An emergency can have various unexpected consequences. Sometimes you 
have to stay indoors for a few hours, or you may not have access to water, 
electricity, gas, internet or shops for a while. You may also have to leave your 
home on short notice.

With a well-prepared emergency kit, you will always have the most important 
items within reach. This will help you and your housemates to be self-reliant 
during the first few hours or days. 

There is no standard emergency kit. Think about what you and your family  
will need.

Take the following into account in that regard:

	 Babies or young children;
	 Pets;
	 Medication you take every day;
	 Other personal needs.

In addition, always make sure you have enough drinking water and food to  
be self-reliant for at least 72 hours.

Good to know

You don’t need to buy an expensive emergency kit. You already have  
a lot of these items at home. Build your kit step by step.
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	 Checklist 

For example, pick up one extra item each time you go grocery shopping, and 
regularly replace items that are nearing their expiration date. Choose foods 
that you normally eat. If a product is about to expire, use it in your daily meals 
and restock it later. 

Keep all your belongings together in a permanent, easily accessible place, 
and make sure everyone in the house knows where they are. Store water and 
food in a cool, dark place. Check regularly to make sure everything is still 
usable. Add or replace as needed. 

What’s in your emergency kit?

Communication and information
	 A battery-powered or wind-up radio, 

preferably with both DAB+ and FM;
	 Rechargeable batteries and spare batteries;

Water
	 Enough drinking water: between 3 and 10 litres 

per person per day. 3 litres are just enough for 
drinking and cooking. So make sure you have 
more if you want to be able to wash yourself 
and, if necessary, flush the toilet;

Food 
	 Non-perishable foods that you can prepare 

without water, gas, or electricity (e.g., canned 
meat or fish, canned vegetables or legumes, 
nuts, dried fruit, crackers, energy bars, etc.). 
Choose food that is sufficiently varied and 
nutritious and that you enjoy; 

	 A can opener or pocket knife;
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Light and heat
	 A torch, preferably one that can be wound up 

with a handle.
	 Warm clothing or blankets;
	 Candles and matches.

Children
	 If you have young children, make sure  

to include essentials such as baby food, 
diapers and toys.

Pets
	 Don’t forget your pets. Make sure you have 

food and everything needed for their care 
and the necessary equipment to transport 
them safely.

Health
	 Iodine tablets. You can get these for free from 

your pharmacy. You may need to take them in 
the event of a nuclear emergency. Never take 
these tablets on your own initiative; 
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It may also be useful to keep a small emergency kit in the car or at work— 
for example, a bottle of water, a warm sweater, and a blanket. For more 
information, see crisiscenter.be/en/what-can-you-do/build-emergency-kit

Be sure to include the following in your backpack: 

Cash and important documents
	 Copies of important documents such as 

your ID card, driver’s licence, and insurance 
documents; 

	 Your emergency plan or a list of important 
phone numbers and emergency numbers;

	 Pen and paper;
	 Some cash to buy some basic items;

Food and water
	 A bottle of water;
	 Some biscuits, energy bars, or nuts;

Health and safety
	 A small first-aid kit; 
	 Personal care items such as wet wipes,  

hand sanitiser, toothpaste, toothbrushes, 
toilet paper, sanitary pads, etc. 	

	 A supply of essential medication for at least 
three days;

	 A whistle to attract the attention of 
emergency services in case of an emergency;

	 A fully charged power bank and mobile phone 
charger;

Pack a few items in a sturdy backpack beforehand. You can easily take it with you 
if you have to leave your home in a hurry. 
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4.	 KNOW THE RIGHT 
REFLEXES IN AN 
EMERGENCY

	 Raise the alarm 

Have you seen someone in distress,  
or are you in danger yourself?  
Call the emergency services as  
soon as possible.

	 112 for the fire brigade, an 
ambulance, or the police in the event 
of a life-threatening emergency.

	 1722 or the online portal  
www.1722.be for non-emergency  
fire brigade assistance

	 1733: On-call family doctor

Always provide as much detail as possible:

	 where you are;
	 what has happened;
	 how many people are injured.

Have you finished the call and is it safe?  
Then help where you can, without putting yourself in danger.

Good to know

Download the free 112 app in advance. That way,  
you can reach the right emergency services more quickly.
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	 Take shelter

In certain emergencies, such as accidents involving dangerous substances, heavy 
smoke, or severe thunderstorms, the authorities advise people to stay indoors. 

How should you take shelter?

	 Stay indoors or go to the nearest building until you receive a message 
saying it is safe again.

	 Close all windows and doors, and turn off any ventilation systems, air 
conditioning, and heating systems that are connected to the outside air. 
Ideally, go to a central area on the ground floor, away from windows and 
exterior doors.

	 Listen to recommendations from the authorities. Find out about the right 
actions to take via BE-Alert, radio, TV, the official websites and social media. 

How do you know when to take shelter?

The authorities will keep you informed through various channels, including  
BE-Alert, websites, social media, radio, and TV. 

In an emergency, always follow the official communication channels. For more
information, see: crisiscenter.be/en/what-can-you-do/stay-informed/ 
get-informed-emergency-situation 

	 Evacuate

Sometimes it is safer to temporarily leave a home or neighbourhood,  
for example, in the event of a fire, gas leak, or flood.

Evacuate only when instructed to do so by the authorities or emergency 
services, unless you are in immediate danger.

You will receive information about where to go through the official communication  
channels. This could be with family or friends, or at a temporary shelter.
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Before you leave home, check the following:

	 Switch off electrical appliances, such as the coffee machine, oven or iron. 
Fridges and freezers can be left switched on. 

	 Close windows and doors. Do you have an alarm system? Then turn it on.
	 Turn off the water and gas.

Are you unable to carry out these steps? Leave your home anyway as instructed 
by the authorities. Don’t worry; when you return, you will receive support from 
the relevant services if needed.

What should you bring?

Take your backpack with your emergency kit if you have to leave your home.

Prepare yourself already 

An evacuation goes much more smoothly if you make a few arrangements 
in advance.

	 Discuss the safest escape route and meeting place with your housemates 
and include it in your emergency plan.

	 Always keep your keys in the same place, preferably near the door.
	 Make sure your emergency kit is ready.
	 Make arrangements for family members who need extra help.
	 Plan ahead for transporting and caring for pets.

For more information on the right reflexes in an emergency, see 
crisiscenter.be/en/what-can-you-do/right-reflex
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Look out for each other and 
for those who need extra help
In an emergency, it’s essential to help each other. Family, friends, neighbours, 
and organisations can be a great source of support, both before and after an 
emergency.

Some people need extra help during an emergency. For example, older adults, 
people with disabilities, people who live alone, people who are less proficient 
in Dutch, French or German, people who need extra support for practical or 
medical reasons, and people who are homeless.
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What can you do already?

Meet the people in your neighbourhood and talk to them about potential risks 
in your area. Find out how you can prepare for this together and help each 
other during an emergency. A simple conversation today can make a big 
difference later on.

For example, think of the following:

	 How you can contact each other if the telephone or internet is down;
	 Who has useful know-how or equipment, such as first aid experience  

or a battery-powered radio;
	 Who might need extra help;
	 What items or supplies you might be able to share. For example, you can 

include some extra water and food in your emergency supply.

During an emergency

Continue supporting and helping one another, as long as it’s safe.

	 Share reliable information from the authorities or emergency services  
with others.

	 Check regularly to see if vulnerable people need help.
	 Help each other during an evacuation or with other practical problems, but 

never put yourself in danger.

Avoid overloading the network.

	 Use WhatsApp, Signal, Instagram, Facebook, etc.
	 Do not make unnecessary phone calls.
	 Saturating the telephone network can disrupt the response of emergency 

services.

Good to know

Together, we’re stronger. A good neighbour, friend, or colleague can 
make all the difference in an emergency. Be sure to make a few simple 
arrangements in advance.
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How to deal with stress  
or uncertainty?
Thinking about emergencies and risks can cause stress, worry, and anxiety. 
That’s normal. Good preparation isn’t just practical; it also gives you peace of 
mind. People who know what they can do usually feel less helpless. 

Here are a few other tips that might help.

	 Talk about your feelings with family, friends, or your doctor. 
	 Make sure you get enough sleep and eat healthy food.
	 Exercise regularly, play sports, and spend plenty of time outdoors. 
	 Breathe calmly and deeply when you notice tension building up. 
	 Set aside time for an activity you have to focus on. Read a book,  

listen to music, or play a game.
	 Take regular breaks from the news and social media. 

 
Are you still worrying, or do you need someone to talk to?  
If so, don’t hesitate to seek help. You can contact:
 	

	 Helpline – call 106 (in Dutch) or 107 (in French), or chat via tele-onthaal.be  
or tele-accueil.be.

	 For Children – children and teens can call 102 (in Dutch) or 103 (in French), 
or chat via awel.be or 103ecoute.be

	 Suicide hotline – call 1813 (in Dutch) or 0800 32 123 (in French), or visit 
zelfmoord1813.be or preventionsuicide.be.

	 In English – CHS Belgium offers 24/7 English-language support for all ages. 
Call +32 (0)2 616 26 26 or visit chsbelgium.org.
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Talk about  
emergencies  
to children  
as well
Children quickly notice when 
something is happening. They  
hear news reports, overhear 
conversations, or sense that  
adults are worried. That is why 
children deserve special attention 
before, during, and after an emergency.

	 First, create a calm atmosphere. Children quickly sense what adults are 
feeling and often react to it. A calm environment helps them feel safe.

	 Listen to their questions and feelings. Take their concerns seriously and 
explain the situation accordingly. Let them know it is normal to feel scared, 
sad, angry, or unsure. Perhaps also tell them how you are feeling yourself.

	 Keep it simple and be honest. Give them a simple explanation that is 
appropriate for their age, and be honest if you don’t know something.  
If necessary, look for answers together using reliable sources. 

	 Explain where they can go for help. It’s important for them to understand 
that they’re never on their own.

	 Practice simple safety rules in a fun way. That way, children will have a 
clearer idea of what to do in a real emergency. 

	 Stick to your daily routine as much as possible. Familiar routines provide 
stability and a sense of security.

	 Involve children in creating your emergency plan and emergency kit. 
Let them also choose a small toy or stuffed animal to keep in the kit, or 
something else that makes them feel safe or calm.
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Don’t forget 
your pets

	 Include your pets in your 
emergency plan: add your vet’s 
phone number to your list of 
important phone numbers.

	 Make sure that every animal  
can be identified by a microchip 
or ear tag.

	 Make arrangements with friends, 
family, or acquaintances to see if 
they can take you and your pets in 
if you have to leave your home.

	 Be sure to include supplies for 
your pets in your emergency kit:

	– A cage, carrier, or something else to transport your pet;
	– Leash and collar/harness;
	– Pet food, water, and food and water bowls;
	– Pet passport, vaccination record, and a photo of you and your pet;
	– Toys;
	– Medication, if your pet needs it;
	– Bags for picking up dog waste.	  

In an emergency, always follow the instructions of the emergency services and 
government authorities. Sometimes there are special guidelines for animals.

Is it not possible to take your pet with you when you have to leave your home? 
Then make sure it is as safe as possible: 

	 Let the emergency services know that there are one or more animals in your 
home. Also say where the animal usually hides or how it typically reacts to 
strangers.

	 Make sure you have enough water and pet food on hand.
	 Place newspapers on the floor for the animal to use as a toilet.
	 Leave a piece of clothing with your scent on it to reassure your pet.
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Important phone numbers

	 112: Emergency assistance from ambulances, the fire brigade, and the police
	 1722 or online service www.1722.be: non-emergency fire brigade assistance
	 1733: on-call family doctor

My emergency contacts

My family doctor 

Want to know more?

Go to www.crisiscenter.be

Checklist: are you prepared 
for an emergency?

	 I am aware of the risks in my environment.
	 I am familiar with and follow the official channels of my local 

authorities and the emergency services.
	 I am registered with BE-Alert.
	 I have an emergency plan with important phone numbers and contacts.
	 I have an emergency kit that will last at least 72 hours. 
	 I have made arrangements with family, friends, or neighbours. 
	 I know who needs extra help in my community. 
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	 Learn about the risks

	 Make an emergency plan with your family or housemates

	 Put together an emergency kit

	 Know the right actions to take in an emergency
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